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Our
Supervisory
Committee.

As technology advances, money moves more seamlessly through our
highly digital world. While this may be scary for some of you, most of our
members are taking advantage of the digital landscape conveniences
being offered today.

Concho Educators Federal Credit Union has tapped into many of the on-
line digital products such as on-line banking and mobile applications.
These features allow you to access your account 24/7 and make account
transfers, pay bills and retrieved your electronic statements. You also have
the ability to set up transaction alerts as well as turn on/off your debit card
in the event it is lost or stolen. 
 
While these digital services are essential, they lack the brick-and-mortar, in-
person experience that our members have told us they value when making
big financial decisions. Our in-person interactions through the branch and
service center provide you with the local, personal, expert financial advice
you need. We ask in-depth questions to provide you with a comprehensive
suite of products that fit your individual financial goals. The same is true
with your larger purchases. You can quickly get pre-approved online for a
car loan. We will also help you decide if optional coverage options are
necessary (such as Guaranteed Asset Protection, Auto Mechanical
Protection, Credit Life, Credit Disability).  
 
For 79 years, we’ve been a part of your life, your business and your
community. With more than 7,000 members, we’ve seen a lot of dreams
come true. We’ve helped you finance your first home, your first car, your
perfect adventure and your retirement. Every day, you share your dreams
with us. And every day, we’re here to guide you one step closer to making
your financial dreams a reality.

Thank you for placing your trust in Concho Educators Federal Credit Union.

Jerry S. Merrill
President/CEO

CHAIRMAN - CHERYL McGAUGHEY 
VICE CHAIRMAN - JULIA ROGGE
TREASURER - RANDALL JENKINS
SECRETARY - ROBERT MARKELL
DARLENE GOOD
GREG PECINA
VINCENT MANGANO
EDDIE SALCIDO

Our
President's
Perspective.

Our
Board.

CHAIRMAN - MAX PUELLO
LAURA STRUBE
RICHARD GONZALEZ
ROYCE SPROTT
STEVE VAN HOOZER

CORPORATE OFFICE
3215 W. LOOP 306
SAN ANGELO, TX 76904

BEAUREGARD OFFICE
1967 W. BEAUREGARD AVE.
SAN ANGELO, TX 76901

NORTH BRYANT OFFICE
2239 N. BRYANT BLVD.
SAN ANGELO, TX 76903

ANGELO STATE UNIVERSITY OFFICE
UNIVERSITY CENTER
1910 ROSEMONT DR.
SAN ANGELO, TX 76909

Our
Locations.
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Because the Member has a need, 

we always have a job to do.

Because the Member  has a choice,

we always must be the better choice. 

Because the Member has sensibilities, 

we must always be considerate. 

Because the Member has an urgency,

we must always be quick.

Because the Member is unique, 

we must always be flexible.

Because the Member has high expectations, 

we must always excel. 

Because the Member has influence,

we always hope to gain more Members. 

Because of the Member, WE EXIST!

Because the Member...
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Rescheduled

CEFCU 79th Annual Meeting
Zoom Information

Due to COVID-19, Concho Educators

Federal Credit Union was unable to have its

regularly scheduled annual meeting of

members. The 79th Annual Meeting has

been rescheduled for October 8, 2020 and

will be a virtual meeting held via Zoom.

You can attend the Zoom meeting on a

computer or a mobile device using the

Zoom website or by downloading the Zoom

application. You can also attend the Zoom

meeting via telephone, using the

teleconferencing number listed below.

CEFCU will also send an email invitation to

members that have supplied the credit

union with their email address.

Topic:
Date:
Time:

Meeting ID: 
Passcode:

Dial in:
Passcode:

CEFCU 79th Annual Meeting
Thursday, October 8, 2020
6 p.m.
388 917 7084
CEFCU2020
+1 (346) 248-7799
003393128

Our Annual Meeting.Our Annual Meeting.



Our Branches.
ASU Branch: 
As the new school year approached in the midst the
pandemic, we were finally able to return to our branch in
ASU and could not be more excited to do so!

We have been able to reconnect with our regular members
as well as create accounts with new ones! We have
learned that many organizations, fraternities and sororities
have still been able to carry out their fundraisers and
recruitment events while complying with social distancing
regulations. Family tours of the campus are still going on
with Concho Educators in clear view of the tour!

- Jill S., ASU Branch Manager

Loop Branch: 
Well, just like that, the 4th Quarter is here! We faced some
obstacles during the 3rd Quarter, because of the
pandemic. It hasn't been easy but it hasn't stopped us from
giving our absolute best service to our members!

Our teller and member services staff have helped give a
positive resolution every time a member comes in for help.
Our teller staff has been on high alert for any potential
scams or fraud. As a result, they've been a tremendous
help in avoiding any losses. Now we're ready to finish the
4th Quarter strong and see what lies around the corner for
the first of the year.

- Tony P., Loop Branch Manager

North Branch: 
Third Quarter here at the North Branch was very eventful,
to say the least. Three employees transitioned from the
credit union, leaving us slightly short handed. However, we
continued providing the premium customer service that is
the CEFCU standard!

The North Branch would like to give a shout out to Max,
one of our part-time tellers. He was promoted to full-time
member service representative. Congratulations Max!

Finally, Concho Educators' longest-serving employee,
Marta, celebrated her 35th year in August! Thank you,
Marta, for 35 years of superior service!

- Joe H., North Branch Manager
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M

Attended Wall ISD's New Teacher Orientation via Zoom
Attended SAISD's New to the SAISD Tailgate Event 
8 ribbon cuttings
2 Teacher of the Week award ceremonies
2 Chamber of Commerce Business at Happy Hour
Events
1 Young Professionals of San Angelo Mixer
Teacher Calendar Takeover! Picked up, counted,
sorted, boxed and hand delivered almost 5,000
calendars to more than 80 schools and businesses.
(See pg. 7) We delivered to school districts all over the
Concho Valley including those located in: Ballinger,
Bronte, Christoval, Crockett Co., Eden, Grape Creek,
Irion Co., Menard, Paint Rock, Robert Lee, Schleicher
Co., Sonora and Veribest.
New digital billboard excitement! (See pg. 6 for details)

Marketing had a busy 3rd Quarter! So busy, in fact, that it
wouldn't all fit on this page. So the marketing department
presents to you: "CEFCU Marketing Milestones" - in
bulleted, though not necessarily in chronological, form!

Rates are falling like
leaves at CEFCU!
Rates are falling like
leaves at CEFCU!

$2,000$2,000
12 months 12 months 

APR*APR*

a
month
a
month

7.9%     7.9% 
= $174          = $174          

*Annual Percentage Rate. Certain restrictions
apply. Subject to change, CEFCU underwriting
and credit approval. Offer good October and
November.

Beauregard Branch: 
During most of Quarter 3, our lobby was closed to teller
services, so we provided service to our members through
the drive thru. 

In September, we welcomed fall by decorating our office
with fall colors. As our lobby reopened at the beginning of
September, we monitored and limited the number of
members in the lobby for the health and safety of
everyone. 

- Elvia A., Beauregard Branch Manager

Business  Development
& Marketing

The Lending Department had a great quarter! Even with loan
demand softening in September, our rock star lending team
knocked it out of the park 3rd Quarter - they loaned out
almost $5 million in new loans! 

The credit union recently rolled out a Home Equity Loan
special (see page 8) and a Fall Loan special (below). Stop
by the credit union to learn more!

Lending Leaders



Our Employees of the Quarter.
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Nov. 26:

Dec. 7:

Dec. 13:

Dec. 21:

Dec. 25:

Dec. 31:

Jan. 1:

Oct. 12:

Oct. 13:

Oct. 31:

Nov. 1:

Nov. 3:

Nov. 10:

Nov. 11:

Thanksgiving Day (CEFCU closed)
Pearl Harbor Remembrance Day
U.S. National Guard Birthday
Winter Begins
Christmas Day (CEFCU closed)
New Year's Eve
New Year's Day (CEFCU closed)

Columbus Day (CEFCU closed)
U.S. Navy Birthday
Halloween
Daylight Saving Time Ends
Election Day
U.S. Marine Corps Birthday
Veterans Day (CEFCU closed) 

UPCOMING
HOLIDAYS.
UPCOMING
HOLIDAYS.

Sun
Cha.
Director of
Marketing &
Business
Development

Henry
Robles.
Teller/
Member
Services
Representative

Vicki
Coulter.
Senior
Accounting
Representative
III

Sun Cha is the Director of Marketing and
Business Development and has been
with CEFCU for a little longer than six
months. Sun attended Angelo State
University for three years before earning
her bachelor's degree in
advertising/public relations from The
Pennsylvania State University. 

Sun loves being active in the community
and serves on the board of both the Adult
Literacy Council of the Concho Valley
and the San Angelo Chamber of
Commerce Concho Cadre. She is also a
member of the Young Professionals of
San Angelo and the secretary of the
Concho Valley Friends of NRA.

In her free time, Sun loves to spend time
with her two daughters, Mia and Shelby.
She also likes to play pool and spend
time with friends. Her favorite place to
visit is the beach.

Vicki Coulter works in the Accounting
Department and has been with the credit
union for five years. Vicki knows what
she's doing and she does it well. From
helping members to HR duties to payroll,
Vicki is dependable, efficient and
meticulous. 

When she's not being a rock star at work,
Vicki loves to spend time with her
husband and their two children. One of
her favorite past times is reading. She
also enjoys being outside and gardening
or taking advantage of her new
swimming pool, while she's able! Little
known fact about Vicki - she's been
known to build furniture!

Vicki, please don't quit your day job! The
credit union and our paychecks depend
on you! But seriously, we are lucky to
have Vicki and are very thankful for 
 everything she does for the credit union
and our members.

Henry Robles is a Teller/Member
Services Representative at our Loop
Branch and has been with the credit
union for four years. He says the best
part about his job is visiting with and
helping members. Henry says that one of
the biggest reasons he enjoys working at
CEFCU is that he has great coworkers.
Thank you, Henry. We think you're pretty
great too!

Henry is pursuing his Bachelor of
Business Administration in International
Business at ASU. After graduating, he
plans on joining the Air Force as an
officer.

In his free time, Henry likes to read or
play the guitar. An interesting fact about
Henry - His great-great-great grandfather
was the commander under Napoleon
Bonaparte!
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New Look for New Teacher Orientations This Year.
CEFCU President/CEO Jerry Merrill is ready to meet and greet new
teachers at the San Angelo Independent School District's "New to the
SAISD Tailgate Event" on August 6. The event, which took place in the
San Angelo Stadium parking lot, had high vendor and attendee
participation.

3rd Quarter Flashback.3rd Quarter Flashback.

Meet the CEFCU Crew.
The spotlight was on Brittiny Martinez (above) in July and Jill
Scott (below) in September for our "Meet the CEFCU Crew"
segment on Facebook. 

CEFCU Continues to Celebrate Its Employees.
In August, we began posting employee birthday and work anniversary announcements on
Facebook. 

Teacher of the Week Returns!
Patty Merrill receives the first Teacher of the Week award for the 2020-2021
school year at Crockett Elementary on September 17. Courtney Green receives her
Teacher of the Week award at Lee Middle School on September 24. 

Nominate your teacher for Teacher of

the Week at: conchovalleyhomepage.com

or conchoeducators.org. Then join us

Friday a.m. & p.m. on KLST or KSAN to

see if your teacher won!

SAISD Improvises
During COVID-19.
SAISD Improvises
During COVID-19.

Patty Merrill

Courtney Green
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The installer hard at work
welding the sign into place.

Remaining side of the
billboard is lifted into location.

Both sides of the new digital
billboard now installed. It will be
up and running as soon as we get
electrical and software installed.

The sign company taking
down the original digital
billboard at the Loop Office,
after they took down the
CEFCU sign. 

The old CEFCU sign and
digital billboard now
gone.

One side of the new digital
billboard waits to be installed.
The new billboard will be double
sided, 15-feet tall and 8-feet wide.

One side of the new billboard is
lifted into location.

Loop
Office
Loop

Office

Signs Are Everywhere.Signs Are Everywhere.

The original digital billboard from the Loop Office installed at its
new home at the North Office.

North OfficeNorth Office



Concho
Educators
Thanks our
2020-2021
Calendar

Sponsors!

Concho
Educators
Thanks our
2020-2021
Calendar

Sponsors!

2020-2021
Teacher
Calendar.

2020-2021
Teacher
Calendar.
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Calendars, calendars and more calendars! 
Stacks of calendars sorted and ready to be
boxed up.

CEFCU 2020-2021 Teacher Calendar - Front & Back Covers.
Educators and what they had to battle this year were the
inspiration for the 2020-2021 calendar. We dedicated this year's
calendar to all of our educators.

Boxed and Ready to Go.
Calendars sorted, boxed and ready to be delivered.

Ready, Set, Go!
Calendars loaded into the
trunk before being delivered
to their forever homes.

Thankful for Our Sponsors!
Sponsor page of the teacher calendar.

Sun's All Smiles.
Sun Cha, Director of Marketing &
Business Development, is all smiles
while delivering calendars in August.
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3.16APR*

$50,000 Minimum Loan Amount

Loas 

w as 
Low

%3.16

Home-Equity
 Loan Special
Home-Equity
 Loan Special

Limited time! Limited time! 

*APR = Annual Percentage Rate with typical closing costs of $1,000.  Illustration
reflects a loan for $100,000, 5 years (60 months), 2.75% annual rate.  Additional
rates and terms are available.  Minimum Home Equity Loan Amount: $50,000.00
with $10,000.00 in new money required.  Maximum Home Equity Loan Amount:
$350,000.00.  This promotion is for owner occupied residences only.  All loans are
subject to credit approval.  Additional terms, conditions, and restrictions may apply.
By Texas law, combined Loan-to Value (LTV) cannot exceed 80% of your home’s
value.  Membership in Concho Educators FCU is required.  Payment Example: A
60-month home equity term loan with a 2.75% fixed rate would have monthly
payments of $1,785.78. Rates are subject to change without notice. 

We do business in accordance with the Federal Fair Home
Mortgage Credit Opportunity Act. NMLS #716532.
Federally insured by NCUA.



Find us online:

@ConchoEducatorsFCU

conchoeducators.org
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