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Our
Locations.

Skip-A-Payment/Loan Modification Assistance – Members can apply to skip up to
two consecutive payments on their consumer loans to help relieve paying bills during
this difficult time. If you have lost your job due to the Coronavirus COVID-19 crisis, we
will consider up to three skips with your monthly payments.   
Drive Thru – All three branches will have drive thru lanes available to do your banking.
We will try to keep the first lane reserved for member services. 
Audio Response System – Concho Educators FCU offers an audio response system
(Checks & Balances) that offers members access to their account 24 hours a day and
7 days a week. The audio response phone number is (325)949-2262. 
Online/Mobile Banking – Login to our online banking for easy access to your account
24 hours a day and 7 days a week. Members can get balance inquiries, make
transfers and payments, access bill pay, and much more. 
Bill Pay – Members can pay their bills online with a checking account and not have to
mail checks. This service is so convenient and only takes a few minutes of your time! 
Loans – We want you to know that our lending program remains open and ready to
loan you money! We offer on-line digital application and electronic closing documents
to make it more convenient for you. If you cannot sign a loan electronically, we will
set an appointment for you to come into any branch to close the loan.   

At Concho Educators Federal Credit Union, the safety and well-being of all members and
employees is our number one priority. Our ongoing mission is to help our members with
their everyday finances and be there when they need us the most. 

As we prepare to take on this new virus affecting the entire world (Coronavirus COVID-
19), it is important that we all take the necessary precautions to be safe. We have
implemented our Business Continuity Plan with respect to the spread of pandemic
disease and will be following the guidelines established by the Centers for Disease
Control. On March 19, 2020, Concho Educators FCU began temporarily closing our
branches to membership except for the drive thru and lending functions. This temporary
closure of full access of our branches will remain in effect until further notice. We have
begun staffing more employees on our phone systems to handle the larger volume of
incoming calls. Our online portals were constantly monitored so that members had
immediate access to account information. Lending continues to remain open for all
members, whether it be on-line, over the phone, or in person.

Concho Educators will be offering the following solutions to help provide relief to
members that have suffered a loss of household wages, unexpected expenses, and
safety preparedness due to the Coronavirus COVID-19: 

We are here to help and together, we will defeat the Coronavirus COVID-19. Be safe and
we look forward to getting back to normal business soon! 

Jerry Merrill
President/CEO
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Work in
Progress

A Note from Our Newbie.
Hi y'all! It's the newbie here - Sun (pronounced "soon"). Just a few quick things: First of all, I want y'all to
know that I am VERY excited to be a part of the CEFCU family. Everyone's so genuinely friendly. I
already know that this is an amazing place to work!  

I always welcome any suggestions, feedback or questions. So please shoot them my way! It's one of the
best ways to learn and grow. And if I can ever do anything to help you please let me know. I am more
than happy to help you in any way I can!

Also, I'm sure you've noticed the new design of the newsletter. Please bear
with me as it's currently a work in progress. If there's something you'd like to
see in the newsletter, let me know! You can email your suggestions to
s.cha@cefcu.us.

And second, as your Director of Marketing and Business Development, my major focus will be on
promoting CEFCU within the community. I'd like an ever-increasing number of people to know what we
already know - that CEFCU is a first-class credit union with a first-class staff that cares about its
members and the community.  

In the meantime, y'all keep doing what you do! You are what makes CEFCU what it is - AMAZING!

Because the Member has a need, 

we always have a job to do.

Because the Member  has a choice,

we always must be the better choice. 

Because the Member has sensibilities, 

we must always be considerate. 

Because the Member has an urgency,

we must always be quick.

Because the Member is unique, 

we must always be flexible.

Because the Member has high expectations, 

we must always excel. 

Because the Member has influence,

we always hope to gain more Members. 

Because of the Member, WE EXIST!

Because the Member...
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Sun Cha, Director of Marketing & Business Development
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Complete Timeline of the
COVID-19 Pandemic.

Check your temperature
at least two times a day.

Check your temperature.
If you're sick or suspect yourself to
be sick, it's best to stay in a
designated room or area away
from others. 

If possible, have a designated
toilet and bathroom as well.

Stay in a specific room.

• Centers for Disease Control and Prevention (cdc.gov)Source

Wash your hands.
Practice good hand hygiene
by washing your hands with
soap and water or using
alcohol or hand sanitizer.

Watch for other
symptoms.
Aside from fever, Covid-19
symptoms include cough,
difficulty breathing, and fatigue.

Call your doctor or
hospital before
visiting.
If you need to seek medical
attention whether for viral
symptoms or other medical care
reasons, contact your doctor or
hospital ahead of time so they
can prepare and take
precautions for your arrival.

Practice social
distancing.
If you need to go out,
maintain at least 1 meter (3
feet) distance from others.

Stay at home.
Limit all your non-essential
travels. 

Unless you're going out for food,
medicines or other essentials.

Self-quarantine is recommended for individuals
who have been directly exposed to the new
Coronavirus or have history of travel in infected
or heavily populated areas.

Procedures for
Self-Quarantine
under Covid-19

The Coronavirus Pandemic.The Coronavirus Pandemic.
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POSTP
ONED

Beauregard Branch: 

2020 brought in many new

beginnings. One of them being a new

addition to our team. Our newest

teller, Vanessa C. is waiting with a

smiling face, warm greeting and

ready to help. The $200 cash back

promo brought in many new

members to all Branches and we are

excited to get to know everyone

WORK HARD, DREAM BIG!!!  :)  

- BEA OFFICE

Amy Hernandez. Ciro Garcia.
Devoted Star Wars/Star Trek fan Ciro Garcia

has been with CEFCU for almost 15 years.

Ciro overlooks systems support and ensures

things run smoothly, among the many other

things he does at the credit union, We sure do

appreciate him!
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Our 2019 Employees of the YEAR.

Our Annual
Meeting.

In early March, because of the growing

concerns for the COVID-19 public

health threat, Concho Educators FCU

made the difficult but necessary

decision to postpone the 79th Annual

Meeting.

We continue to monitor the COVID-19

pandemic and in anticipation of

determining a new date for the Annual

Meeting. You can find a digital version

of the 79th Annual Meeting Report on

our website www.conchoeducators.org.

ASU Branch: 

Closed since mid-March.

Loop Branch:

New year, new furniture! We brought

in two new desks for the lobby area

in the Loop Office - one for Member

Services and one for Reception.

In his free time, Ciro likes to spend time with

his husband, Derek, and enjoys vacationing

on cruises, hiking, mountain bike riding and

just being outdoors. Ciro also volunteers with

the Open Arms Rape Crisis Center & LGBT+

Services. 

Amy Hernandez has been with CEFCU since

August. In the time she's been here, she's more

than proved that she is the perfect person to have

in the Member Services department. She is

friendly, knowledgeable and able to help our

members (and future members!) with whatever

they need! Her bubbly personality alone is reason

enough to come visit!

Amy loves spending her free time with her 4-year-

old daughter Leah and the rest of her family. She

also likes to travel and enjoys playing soccer.

Our Branches.

Electronic Services DirectorMember Services Representative

CEFCU: 

During the San Angelo Stock Show

& Rodeo, we had five ATMs in

operation on the Foster

Communications Coliseum grounds.

Our two mobile ATMs made their

annual appearance at the fairground

entrance with three ATMs spread

out inside the coliseum.

In February, we retired one of the

standing ATMs at the Foster

Communications Coliseum and

replaced it with a brand new ATM.

During the West Texas Tattoo

Convention February 28-March 1,

we had three ATMs for convention

attendees to utilize.

Because of COVID-19 regulations

and safety guidelines, we closed the

lobbies at all branches on March 24.

Members continued to receive

assistance with Member Services in 

the Loop Office drive thru. The drive

thrus remained open at Loop,

Beauregard and North Offices.



Our Employees
 of the Quarter.

Because of the Coronavirus Pandemic,

1st quarter saw rough times and an

increase in online activity in all sectors.

Distance learning for students of all ages

began after spring break. In March, SAISD

parked 23 WiFi-capable buses at various

locations around town to help all students

have access to the internet.

Zoom became the predominant method to

conduct any type of face-to-face meetings

or appointments outside the home

including: business meetings,

parent/teacher conferences, school

lessons and doctor appointments. 

Even churches adapted and started live

streaming their services on social media.

Celebrities posted videos and live

streamed story reading and concerts.

Late-night variety and talk shows including

Saturday Night Live and The Tonight

Show Starring Jimmy Fallon even created

their content from the confines of the

actors' homes.

Because of Covid-19 restrictions,

marketing during 1st quarter took place in

the office. Focus was on redesigning

promotional/marketing materials, creating

the 2020-2021 Teacher Calendar and,

beginning at the end of March, promoting

CEFCU and increasing our presence on

Facebook.

In just nine days, both the number of likes

and followers for CEFCU's Facebook page

increased by more than 60! While we are

still posting content about CEFCU's

promotions we are also sharing and

posting content that is local, informative,

resourceful and entertaining for our FB

followers. 

CEFCU has commercials airing on the

radio stations: KCLL 100.1FM COOL 100

and KWFR 101.9FM The Fire. 

Earn $100 by joining CEFCU and

enrolling in direct deposit

Earn another $100 for refinancing or

bringing a new/used car loan over 

Many new members took advantage of the

Time to Bank $200 Better special CEFCU

rolled out during 1st Quarter.

There were two ways new members could

ear $200:

The promotion was a success! During 1st

Quarter, CEFCU gained 97 new members

and opened 215 accounts!

Working from home and e-learning is

driving a growing number of people online.

Now is the time to remember to be mindful

of your cyber security. Think before you

click. If an email seems suspect, DO NOT

open it or click on any links within the

email. Better safe than sorry! 
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Martha Diaz.
Teller/Member Services

Representative

Lead TellerLead Teller
Elva Harness.

Martha Diaz.
Teller/Member Services

Representative

Elva Harness.

Business  Development
& Marketing

Compliance Corner

Lending Leaders

Trending in Technology



Find us online:

@ConchoEducatorsFCU

conchoeducators.org
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